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Welcome to
The Hair Alchemist!

I'm Tasha, a hairstylist, Modern Blonde Specialist, and
cocktail enthusiast serving the Waterloo Region and Guelph
areafrom my one-on-one hair studio in the cozy and easily
accessible heart of Blair.

Located inside a charming, peaceful spa, The Hair Alchemist was

born out of the realization that the conventional salon experience just wasn't working
for either myself or my guests anymore. The environment was loud and hectic, my
clients were being shuffled between the hands of various assistants because | was
required to book multiple clients are once, and miscommunication was rampant
under the unrealistic time constraints.

As an artist, | needed the time to conducted thorough consultations to fully
understand my guests needs, and bring their vision to life, and they needed a place
torelax where they could trust they would be heard and taken care of.

| knew the only way to accomplish this was by being one-on-one with my clients where
| could solely care for their needs from start to finish and focus on phenomenal hair
crafted with a detail-oriented eye. All while they sit back, relax, and prioritize relaxation
and self-care,

| believe I've finally achieved thatideal, and | couldn't be more proud of the truly
unigue salon experience |'ve cultivated at The Hair Alchemist.

When |I'm not engrossed in thinking of how to evolve the guest experience at the
studio, however, you'll often find taking my dog around the walking paths near our
house, or exploring the KW food scene with my boyfriend as we're both huge foodies.
Soif you're wondering where to find the tastiest eats and coolest cocktails within an
hour of Cambridge, I've got you.

Truthfully, though, while | enjoy a night out, and even knocking a new travel destination
off my bucket list now and then, more often than notlam at home focusing on my own
self-care... Forme that's a night of video games, bubble baths, medical dramas, true
crime, and trashy reality TV.

But enough about me. Let's get focused on taking care of you!



Your appointment is booked. You've submitted the Digital Consultation.

Days Until
Appointment

4 Days

Now what?

You'llreceive a text message confirmation with the date and time of your
reservation. Click confirm to let me know that you'lllbe coming to your
appointment.

S Days

The bigdayisapproaching! | do understand that things come up, though,
so take note that at this point you have 24 hours left to reschedule your
appointment if youneedto before it falls into the window of my
Cancellation Policy:.

2 Days

Life can getbusy, and|want to domy best to help. Two days before your
appointment you will receive a text message reminder of your appointment.

1Day

At this point | hope you're excited because I know | willbe. You don’t have
much that youneed to do now, but if youlike to be extra prepared like | do,
feel free to collect any last minute inspiration photos for us to look at.

*Toreview all of my policiesin full, please visit www.hairalchemist.ca/policies



The Day of Your
Appointument

You'll arrive on the day of your scheduled appointment

0 1 ready forasession of self-care and great hair. The studio
islocated within Cloud Nine Spa, and ample parking is
available onsite.*

to yourappointment. Please click the link to notify me upon
arrival. You'llreceive aninvitation via text to enter the
studio shortly.

: 2 A check-in text message will be sent to you 15 minutes prior

ensure you feelathome and comfortable. Thenwe’ll get

0 3 I'llwelcome youin and give you a quick tour. My goalis to
you settled in with some refreshments.

The Beauty Lifestyle Consultation begins. This one of a
kind consultation experienceis guided by the Digital

04 Consultation Formyou filled in after booking. When we're
done, youjust sit back and relaxwhile | start creating the
best hair of yourlife.

*Inthe rare event that the parking lot at Cloud Nine Spaiis full, you can find additional
parking up the road at 1679 Blair Road (Lamb’s Inn Administration Centre for
Rare Charitable Research Reserve).

A consultation like you've never seen before.

Have you everbeennervous to get your hair done,
especially by anew stylist?

That won’t happen here.

Through my thorough and innovative consultation process, you'll
be 100% confident, relaxed, and excited from start to finish.

The best part?

A Beauty Lifestyle Consultation doesn’t just happen at the first visit.
At every appointment going forward, we'llre-evaluate your hair
and our planwith a Beauty Lifestyle Reconnection Consultation.

o
"

This will ensure that you're always looking your best, feeling
completely refreshed, and never bored with your look.

|can’t wait forus to get started.
Seeyou at the studio!




Should lhave clean or dirty hair formy appointment?

lalways recommend arriving for your appointment with clean, dry hair, especially when it’'s my first time
working with your hair.

What payment methods do you accept?

laccept cash, e-Transfer, debit, Visa, Mastercard, and American Express.

I'm cominginforalongservice. Canlbring food and drinks?

Absolutely! Bring anything you might want or need for the duration of your service. That said, | provide
all sorts of complimentary drinks and snacks for you to enjoy.

Canlbring my child, partner, or friend to my appointment?

Generally speaking thisis not advised. The studiois petite so unless the other personis yourride, you
should make plans to meet after your appointmentinstead.

Additionally, there are alot of sharp tools and easily accessible chemicals that a child could easily
getintoif not supervised. Children should only be in the studio if they are receiving services.

Whatis your Cancellation Policy?

To provide the fairest scheduling options and maximum availability to all my guests, I require a
minimum of 48 hours notice to cancel orreschedule an appointment. Cancelling orrescheduling with
less than 48 hours notice, orno showing an appointment, will result in a Cancellation Fee. Payment of
any outstanding Cancellation Fees will be required before a new appointment can be scheduled.

Forathe full policy and a breakdown of fees, please visit my website’s FAQ page.

To access my full FAQ database, please visit www.hairalchemist.ca/FAQ



